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ABSTRACT

Destination management, iexploiting the tourism potential of a country to develop
tourism and the national economy in gen&ah urgent need of analytical and policy tools,
and even more so in the cert of tourism for development programs. Understanding both
structural elements and dynamic processes are an essential factor in the development of a
tourism destination.

This paper will describe a model of a destination which considers three types of
structural components: factors (resources), attractors (tourism demand), and sappogs
(or systemy This isknown as FASmodel and it analyzes as well the optimizing behavior of
destination stakeholders, both endogenous and exogenous, as a wagrstandddestination
dynamics.

The FAS model can be applied in the strategic positioning of destinations as well as in
achieving greater competitiveness and sustainability contributing to development of tourism.
The model was born in the context of a Ewap Eureka research project, and has been
tested in a variety of destinations.

Applying of the FAS mdel in identifying the tourism potentials of Kosovo will
contribute to the understandirdjsplaying and utilization of the most significant potential of
this country in order to develop tourism in general or to specific types of tourism in
particular. We think that we first need to identify all the tourism resources as the basis for the
creation of tourist offer and this offer can easily be implementednbgns of systems
supporting.

Keywords: destination, FAS model, structure, elements, managing
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Governance, Tourism as an Instrument for Development: A Theoretical and Practical Study, Emerald Group
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M® kdjsjktsyj HO Mmj dO" Hj Mmjsjiffd ®Hsdkd@stds]is o
dZdots dzO@ jCtdtsBnNed ©OLots' tteOHd deOfddzdzdls j
Bescz B Oo ded sls G P, 2BROGEE 9 OB tcOdemM S d d dzo j f
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l sffdzj 1970 EHddzO, L O HO fj Youtsetd j$ da
dMistcOy ko OF ] dz0 sy desMmisdlsy L O ©OLats"  dzO®
B H j todzdls 5 ted@@ BYOO lsfddzl tc Ofls to Iz § IO Is @ todp FRHAZACD G GL o 15
btodL &3sls. It otej di3j M @B, § FaPBrzdsis (&G j todlz
qdzs jtejf dz20 shsets L O tOLot" dzO Isjpasdid didsded jdls iz
o toL LGBdz] d3bpatc@BjSldsty dzlzlls© d tBJjLBJHED O | HisY ts
jCdsBid OO. [90 d §tOHd WOCkkslks hists bkiktdL
By dsGsdmisduscdisd f§isjdyd 0dd HO fmj dMEstedmls
cOLoats" d&O L jdB OO,

stdz CtcO s dsQ i Ay ifgtstistls ez dzd | dzPH B J20 s of
9jC Mj Yo ddjodgp YdssB dzj B ot fCtsdzs kB OO dzO s ts

Afj otmMfthsOolko OO0 tctcOdzd ykzo OysSd OH &d dzd flst
ftejlsfted Old O

A HteOMmisdydets mMj dOBRBOEZEZs O Bt GUSO diOF tcaf t @B Isc
Eetsfisdlsj dhlse 5]

Afmj EMosObks@OBd fsfdhmd LO bLttOdhY sttdoyd O
Csdzyd Mddilsy d LOjHdduktdisGl dJ¥zdq indaldgd d IstdO
ftojlsf cf OO fiflsfds @l HBB 9 OOIs Adetso d Mis flse

Afmj ftjd@faobyls] ddo jmisdyddHey o A Ejtdsfs dB3tz6
fsmists dedlsj Isktedmlsdysd B jSIsd;

Amj tHtjCddazo O ( dzo piA] lslafftf O ‘s ls tis B aa® fnd@Dg dffidAsq Is j dzj !
fodzd ydzdlsj Isjrhdesdzsedd.

“rdddimisjtehisets L O Isteedtsad O
ot d3i dzm CfftlsHs H-YBDO 9 G BH Jd d&zO (
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tjlts SEQPCEdOBHS s CskOBdEOS ] &0 Mdlsj ki

SEMEE®OC s § sfdj Hd,y 0N fz0f tf | Gatids®ds] tse dzj 5 § OF ¢

HO fj MY sddzOls
A ntcOmlsdydzs dzOBOdzze OF | dzO bktedmisdus dsls f toisd
A HteOMmisd ydzs dzOBBOdzlzo OF | dzO Btets  tsls dzO@ C Of Oydls
A ZOBOkEze OF ] d&zO0 Bt  tsls dz@h Isijjfivtkses jordd ts s H dipgdSyls
FetsMmisdIlsj dzfflso tsils 5
A ZOBORZZs OF ] dz0 Bt 5l dz0 otcOBBljdd ot =7t
06§ dzydd;
A fOH dO Htkzedlsy Hjdsosdd OSIdoedzsmisd Stsd Mmj
2. vkttdL Bsls osts2PPBdEmEEld dzD9 91
b S ts OO dzd L M jtef@jo§ clas s o toj B ZMGC A0 G Y edbBE D9 9 At
HO My LOBJd&IYd MdzjHddsls Isktedmisdys¢d f§totsdid Is:
vOB j A B MisdusSd ftosdjls2Q@®0 §dtowdd®ls 1991
L sH(J 1 tets vkted misd 1 8>j 900 1 €2 dats
OB BIS | cBO" (ulstcOdzl| | SBON (ulstcOdzll  SABBOI ( & Is te O dzf
J Hddzd
1991 54 130000 15000 744000 28000| 145000/ 772000
1992 46 103498 4090| 566174 9099| 107588 575273
1993 46 103145 3029| 432747 8857| 106374| 441604
1994 50 90840 2675| 324136 6882 93515| 331018
1995 50 88694 4676| 253328 8690 93370/ 262018
1996 50 10721 2299 285609 4986 109530] 290595
1997 50 76773 2532| 269920 6934 80305 274854
1998 50 72351 2645| 351842 4981 74996 356823
1999 50 38075 4974 179269 19005 43049 198274
2000 23 32610 12616 7952 55720 45226 63672

RLOB: [ty 0ojdz LOotmisoars® BOOKJM
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JH ttsHOIBYdIsJ
ABtts' tsls dzO
skzted Misd, 0]
ZOBROdzz o OF ) ;

By J

HO

HdRON dzd Is §
94 >4

9 s

A Btets tsls dz@ MilsteOdzMm¢

Md LOBjdZjyd HJCO:
szrtedmlsd ot 1991
2000 eBHdAdZO I

Gt

Bt

sbted kg Glsd 990 6H

GHddZO Ists° Bt dqLdzijMmMzoOdz 12616 Iskztedmilsd
Aots 1991 etsHdO Bddz tMlseaOtcjded 744000 dats
2000 eBHdAdZO I BEKts® BfOHBRBOEZ d&O 7952 dzts
Aots 1991 cetHddz0 MistcOdzMC dlsj IOz te oo lod) >tgf) o0
GBHddO IsdJ sfmise Otcd dzj 55720 dzs>j 9 O O (
ot dedyd) .
RMIsO | Mmls"  BOISO d Mts COf O§dOIsHjils ddigsiy JL G1 O«
LOBjd&Zjyd SfO0" 0] d&O Bttt Bls dzO0 Msed d Ctojojls(
v OB j 0 teigse d d s o jj lod 286 1991
] BHQ 1t 1 tefs] 1l oz ¢ dzO ltes| 1 tots”
cOB Bl MtsB ()l sMiss|) s ] CEf d Missdzio tOB 5
4 H d dac
1991 54 3515 7329 498 7827 61291 6077
1992 46 2523 5277 492 5769 69064 5947
1993 46 2571 5277 492 5769 68660 6435
19% 50 2599 5683 423 6106 74352 6563
1995 50 2599 5683 423 6106 27856 3662
1996 50 2613 5739 407 6146 27300 3796
1997 50 2609 5728 407 6135 27004 3921
1998 50 2588 5670 403 6073 29938 3914
1999 50 2614 5885 373 6258 - -
2000 23 938 1547 134 1681 3740 885
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OodtsBddzilsd ddzd ItcOdmtf stels dzO0 ¢ Olsdzd yd .

Il 5 ot BifdgMEddasils- 1998 cSctsHddzO dO0 sthmtseats My
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sBtocOL 5o Odzedj dO dBEZzZOHJIs] dO sthto ts.

l JHdZOM s LOotchkzoaOF jlsts dzO o ts' dzOIsO dzO® s st
ots JOtdtsimMeslsts WO @teldciD ¢ g0 Jiudzf d3 A0S O, -Sfs0 dd®O ¢ O
Lid3 OO fj ftetsyjt,o OF meet§ Ofg O HE>BB A& H otcj ki
1970- 1999 kO kyjMmlse 52386 &zy ¢ Btk O°1) 9 d&zO L
sztedL di3sls ot HEAROMN ddtsls ftesdLeotsH | tjLEzdzlsOl d
jSdsdMed OCIdodetsmisd tsH f tod o OB Wsdifistdsd WddzdP® dzd ts ks
d fstcOHd ftesBiddlsy h'ists fMmj MEyd O ot KOS,
ftedo Obdzdsls MjChktste ots ktedMBEdyus 0o d kcetmisdls

vktedL d@3sls dzj IsteiBO HO ftojlsMlsOokzoO® MjCIstste
ddmisdiszydd tds g das@sieidzd fglz€ @dzfiffC dis §j o dzo JdAQIsd yd d
fslsf dh OOz yded M sectsHed d HBetsotsted tH | ¢ tsdats

rte)y0ojd LOaBH L
CjedmsedeOs j dO f
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mMdlsy Ytlsjdyd O0dzd d ftjHdsMisd d&O bEkztedL @3sls, C
Wddz0dmd S dlsj Mmtej HMlsaf @¢dO g O Lodf dadls jo telz y jteifz o ts
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1l tets’ Bistg HaPtedf Olsd* OlIsO d dzO $HBtcOBGIs sdzldi O
Eesmisdlsj dzhlse Bt R0 j B MEpjtis 5, MitstejH HBKROI dzd s
iSMmMfjtelsd. H4OMRG -2 ®0 ? togedtgtyf diBls 23D 1 toj sf tod ° Ols d Ols
LEdzj d@3j &z L ©O 862, BHdshdts LO 55% ot Misstcj HB C
otcOBBIszoa O j, 237 ftjlfted Olsd O L O HJEG Is7 ,d3j M,
ftsof.>]

l osiststcdzOls O tcOMftcjHjdzBO dz2O0 bktedmisdySdlsy
Mdlsy Btfhisddd dzO sthmMtet, O ot Mtse dzOMmMdztsmils Mmts

Alwdh sdgomlso k2 ® ME332, fjlsfted  Od‘ O),
AledLtjd EuyjdboEd D0 Mfselief cd * Olsd* O) ,
Afdlstese dy0O k\7jv%igo2:8080 ffidasj 16,tcd * Olsd * O) ,
A | dzd dAOdgz fls o YO (RS 95 fojlsfed  Olsd’ 0) ,
AtOCBot kyjEmsolbis Mscidsfd  Od‘ O),
Aljkeyj o BSOS, ftejlsfted Olsd 0),

Aviesh joOy Eudmss o0 fElsfied  Osd  O) .

dfstejH fHOBYdl] Sd&EY MJH G0N J Odd isdzOl PE §
otcOB Slsljtdaffislgd dzO® L OL j BZO ot &3 Miss Mts 3078 otcO
sH oSk dadtsls B totisH d,ée® s 2, 1 @89 BB HBO Mts f Jtod
o5’ deBlsYj HO fj LOBjdzjyxd HJSCO My zOf tc O j dad
MstczClsztcOIO dzO@ COf Oydljlsdlsjy L O Md3j Miskze OF j daC

% gy Oojdz LOotsH LO MkOldMsds O 0 gt mdsdask fid . § J ad i ls jj & fiy
jedMsiedwO’ | &0 fwjlsfied Olsd OO, {§tmjbBds d&O sddj S
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4§ OS¢, GHdhshsl §tki" o igagssn dadlOfe dif Gt O § @Y Ol
dzi f so,B@R)®\EO hilss Bts tsls dz@ & Bdztpdidydsizo OOf O wduly.
48,5% ofs (5ped) &®dd Iizj &3j dzls Otedzdlsj ¢ Of Oydlsjisd.

10 kjtedlststed OO &0 sthmset, nlsjdnNSO HJj ' d
fsHOBYdls izOHSY FOBHO Mj L OB j dzj Bt E PEIPEE]E
fejlsfed Old: 0 ] &Os" OObLBSjddwrdsddls] dO ! ©d

v OB j O MBSts ] &ZMSd COfOydljlsd dz0 sshmsets ot 20

t JHJ dz tfdeddz 1 B BIsj( 1 tcthss 1l o] ¢ d&z

1 t OCtso ts 10 177 299
2 | dzd dzO dz) 11 162 206
3 [dsttsa d 6 124 145
4 1> 16 357 609
5 ltedL to] ¢ 12 331 752
6 1 tedh Isd o 35 931 1368
7 Ve j o @ 17 256 304

1l C kY dets: 107 2338 3683

RLoOBSE: LO9Bsij dzO MsOdHEES 00 &z60 § st dz

[H oCEkfdts 107 ~ttjleaffj CtsHc doOdeds,Is 068 orn sls j dzd
tclcdbld Mi MicRdEZOO f SéstsH, osSHditddzts B . |t
tcjedsded ots Idj rtlsjdd dB3O oCkfdts 1544 MmtsBd.
619 % H oCkfcgedllscgfte Odzd dzj ¢ dzO.

[ H HOckfglstc OdzO, dmétstedMmilsj detsmIs© O " Blsj dzmC d
fjtcdtsH2 R0O51 33ty 4 HO M LOBjdzjyd tH Mdzj HdzZOISO Is

v OB j dzAlL RS sted Misj degsMls d2O COf Oydlsjildlsy ot
ftesyd dzlsd L O ot B2 dtsls § jtedsH 2013

ticdt 06t ded I dlstetsd) j >l dL |l tedh Slutesh j|1 Sy
/ (%)
GSHOQ

2013 | 1,64 |3,48 2,99 3,77 | 4,57 18,43 12,58 6,78
2014 | 3,78 | 1,73 2,30 14,48 4,29 17,21 2,10 6,55
2015 | 544 | 4,51 6,53 24,33/ 11,67 | 25,05 4,93 11,78

RLOBt: [ty 0o jdz L O9 BH [LAXe IdnIs200sidem IsedtsHO] dd
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fsHOBBYdIs) i3tsHj BENscO e O REBHG SO d M
zO dzd o ts dzO
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dgbds ¢ Iz dzd f
8 HJdzO

L OBJ dzj ¥ d

tdedt 2013 2014 2015
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ltedh ®¢ 16255 24218 20649 31002 21726 31530
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RLOBtE: L©@®9Baj dzO M-OsHBDEECB0 &0 6 tsH Jdz
JH tBHOLBYdIlsy ®BsyJ HO My odHd HJCO Bt sl
ddz' @usff tsMmiseo Otd bz dizxj QHfHddzBB j 9 O ©. vis® BB

@O 29732C ittt gl 5z ododt?jO HiEO HdzER3Y 1 5 HdsEH § @O o dd3
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s OB j dzO:
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MiseOdhsd kkwdmisd d 29571 sflse Otjdd des>j o 0OF O
MseOdnsd bkkwdmlsd Ctd s Gl djdz03 3 Ald? Is dte® j o
MsteOdzMS dlsj bktedMmisd d ds>j o 0O° Dj ¢ GO BO ¢ wezjsd Bl
ofs Mtsdj Odls) csHJdd.
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G tsH d dzO.

¢ dzB Odzd * O,

slsteOdNSd bkztedhisd Std @O ddsckz ¢t s,

v OB JolAd) j
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ftcj sMmisOo j dzd
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Cs° 0 Isdj20f5sls j € dzlz

dz0J dpdsldcjO dzf ¢
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AtedzO ) f§ 101 270 43 65 475 723
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Ilts 2015 eBHddO f0O0¢ d&O fttots 3 Mists M Isktedf
5396 Ml Otej dzd dets>j 9 O° O. Il 8 tOdasH dzf fnts ®B@ @ MQ
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RLOBtdIs] dzO f sHOlssydisofip] dzaOsE dfLy algdh ds@ds d fr) ldsdiy,
f sHOISEY (20 toj dzj 9 O dzlssizdldsiz te da ytfiisdzddg@ sotffEOIsts (W d -
SH Y dasteOdzdats o (ztsC Oczdets dzdots, bktedmsduysd Bt
sztcdL di3gsls d Mmdzd ydats) .

10 tsats’ dOyddz >j Mmj tBdHjdB] HO cts ftodC Oy,
d ttOLoat  tsls dzO d dzMlis d lstafwpdsts dfO dimlists  Iofts &f tHd@ Isfig jy € tste j I
MesMmMiss" BO, dts d bttjdiseodlj ot IkztedMmlsdys OO (
(4w stedOdhdls) dO S(s@fodddlsj, ftdusdimndlsy,
cOMftcj H] d&ZB O, Btets ' BIs dz2O IktedMmisdlsy d Mmdzd ydes) .

stsMspBOdHdtej SIsjdz fted MmisOf dz@c dagtd&jd, ClACAL Isd]c
Mif O¢ d&BO dBhtseclkz (ootsdzdd CddBO0 d dGdsekz ftod:
dmtstedM¢ s ,AOgiz] MiGEBBOIs COCt tMdsosO L O § cdOlsC
15, b0 hists ftejsmQa&iOo Andystgtsedddgddsid " Olsdad M
ftcdo Olsdzd sls MJ SCIstste d BH ddzo i MmMisdyddisy dO ydlsd
dzdodedlsj ftedratsHd, dets d LO HftoedHBdz] Mzo OF | CBdz t
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